When to Call

Call us at anytime, for anyone, for any
stage of illness, and with any question.
We can help you determine which
services best fit your needs. Many families
wished they had called us sooner for

the relief they found with one of the
Delaware Hospice's programs.

Why choose
Delaware Hospice?

You can be assured with Delaware
Hospice you will find a partner in your
care, whose mission for more than 36
years has remained "“to meet the needs
of our patients and families.” We offer
a higher quality of care because of

our voluntary accreditation through

the rigorous standards of The Joint
Commission. As the leading nonprofit
hospice provider serving Delaware and
Pennsylvania, our focus is on you and
your loved ones rather than on meeting
shareholders’ demands.

Our pediatric and
young adult programs

Katybug

A Pediatric Program of Delaware Hospice
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a program for children
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Provided by Delaware Hospice

New Castle County

16 Polly Drummond Center, 2nd Fl.
Polly Drummond Shopping Center
Newark, DE 19711
302-478-5707

Kent County

9211 S. DuPont Highway
Dover, DE 19901
302-678-4444

Sussex County

Delaware Hospice Center
100 Patriots Way
Milford, DE 19963
302-856-7717

Pennsylvania

1786 Wilmington-West Chester Pike
Suite 200A, Glen Mills, PA 19342
484-259-0017
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800-838-9800 | delawarehospice.org

Delaware Hospice is accredited by the Joint Commission and
provides care throughout Delaware and southern Chester and
Delaware Counties in Pennsylvania. It is state licensed, Medicare/
Medicaid certified.

As a recipient of Federal financial assistance, Delaware Hospice,
Inc. does not exclude, deny benefits to, or otherwise discriminate
against any person on the basis of race, color, national origin,
disability, sex, or age in admission to, participation in, or receipt of
the services and benefits under any of its programs and activities,
whether carried out by Delaware Hospice directly or through

a contractor or any other entity with which Delaware Hospice
arranges to carry out its programs and activities.
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ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linglistica. Llame al 1-800-838-9800.
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Care That Improves
the Quality of Life

DELAWARE’
PALLIATIVE

A Program of Delaware Hospice

Are you living with a
serious illness?

You don't have to face the challenges of
coping with a serious illness alone. You
will find expert advice, resources, and
relief with Delaware Hospice, Delaware
Palliative, or Delaware Transitions. Our
continuum of care covers the various
stages of an illness. Whether you or your
loved one needs emotional, physical, or
spiritual assistance, our multidisciplinary
professional staff members can help.

How we help you?

e |s your loved one suffering from the
symptoms of their illness?

* Are you suddenly taking on the role
of caregiver?

e Are you overwhelmed with a large
number of medications and dosages?

e Are you wondering how you will find a
ride to your next doctor’s appointment?

e Are you struggling with the loss of a
loved one?

The primary goal of Delaware Hospice's
expert care teams and trained volunteers
is to relieve your burdens and to provide
comfort to your loved ones according to
your preferences. We respond quickly to
your call for help with well informed staff.
We can help you find the program that
best suits your needs.
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Care focuses on meeting the physical,
emotional, and spiritual needs of patients
and families with life-limiting illnesses
through the care of a multi-disciplinary team.
Patients may require different levels of care.
Delaware Hospice offers all levels to meet
the needs of individuals including routine
home hospice care, inpatient hospice care,
respite care, and continuous hospice care.

Medicare, Medicaid, and most insurance
plans will cover all of hospice care.

Delaware Hospice Center

While keeping patients comfortable and safe
when symptoms or pain arise, the Delaware
Hospice Center is an alternative to going

to the hospital. Specialized 24 hour care is
provided for symptom management.

DELAWARE
PALLIATIVE

A Program of Delaware Hospice

Let Delaware Palliative help you live your
best life! Nurse Practitioner and Social
Worker visits work to help you or your loved
one live with a serious illness. We work side
by side with your physician to help you

to understand your illness and treatment
options. All types of curative treatments may
be continued while receiving this support.
From the comfort of your home, you will
receive the help you need to manage your
symptoms, connect with community services,
optimize your capabilities, and above all
else, improve the quality of life. Our team
can make it easier for you and your loved
ones to talk about end of life goals and
decisions by leading those conversations.

Medicare, Medicaid, and some insurance
plans will cover all or a portion of palliative
services, however, copays/coinsurance/
deductibles will apply.

There is simply nothing that approaches the kind
of loving attention, medical comfort, and family
support that Delaware Hospice gives so well. —S.C.

Delaware Transitions offers nonmedical
support for individuals and their families
struggling with all aspects of a serious
illness. We can help overcome difficulties
you may be coping with like getting enough
to eat, care and companionship at home, or
just being able to talk to someone.

Support is provided through:

¢ Regular contacts by a Delaware Transitions
Coordinator

e |dentification of appropriate community
resources

e Assistance with lifestyle changes

e Picking up medicines and running errands
on a temporary basis until permanent
assistance is secured

Delaware Transitions is offered free of charge.

Care wherever you
call home

Our homecare teams travel to you
wherever you call home — a residence,
nursing home, assisted living facility, or
even a hospital.

Our Care

* Delaware Hospice

* Delaware Palliative

¢ Delaware Transitions

¢ Katybug Pediatric Program

¢ Delaware Hospice Center

* Family Bereavement Support

* New Hope and Camp New Hope
* Volunteer Services

* Veterans

e Community Education

Our community outreach and support
programs are made possible by the
generous gifts and contributions from
individuals, families, corporations, and
community organizations.

How do I get help?

Just call us at 800-838-9800 for a personal,
no obligation, confidential, in home visit.
For more information about our programs
and services, please visit our website.

delawarehospice.org ¢ delawarepalliative.org
delawaretransitions.org



